P.O. Box 1035
KRAUT CREEK" Greenville, OH 45331

Regenerative Ag Supply (833) 466-6466
orders@krautcreek.com

Drop Point Coordinator Information

Information

Drop point coordinators help solve a major problem in the distribution chain for large,
heavy items like livestock feed. Freight is expensive, unloading often requires heavy
equipment, and the product is climate-sensitive. Drop points allow us to concentrate
delivery to one location, reduce the freight costs, and help customers with offloading.

How does it work? If you decide to become a drop point, we will collect orders for your
location from individual customers and put together a delivery. Most of these are
delivered once per month. We will schedule that delivery at a time that is convenient for
you and share updates to customers via email on when and where to pick up their
orders. When the delivery truck arrives, you will unload it and distribute the orders to the
customers. Customers should arrive the same day to pick up orders, but occasionally you
may need to store orders for a few days in a dry location.

In order to receive a delivery, you must have a total combined order amount of __ ton(s).

Drop point coordinators do not take orders, organize deliveries or handle payments,
Kraut Creek handles all ordering and delivery details. Do not accept payments from
customers. We do not want you to become a middle man, it gets messy.

Coordinator Expectations

e Supply location accessible to tractor trailer for deliveries

Be present to unload deliveries on the scheduled delivery day

Have a forklift or loader with forks to unload the truck and help customers load up
o Need to be able to lift as much as 2500# at a time without unstacking

Double check that correct orders go to the correct customer

Give customers their invoice copies for their order

Store orders in a dry, safe location if waiting for a customer to pick it up

Communicate with KC about any delivery or order issues

Photograph & document any order damages (have delivery driver document also)

Be a positive representative of Kraut Creek’s distribution system

Provide feedback to Kraut Creek about customer needs & considerations

Compensation
In exchange for being a coordinator you will receive the following:
e 5% credit to your account for the total value of product dropped at your location (this
includes the product from pick up customers as well as your purchases)
e Marketing materials to share with friends & customers



Agreement

Kraut Creek reserves the right to terminate this agreement at any time if the coordinator
is not upholding the aforementioned expectations. The coordinator shall give Kraut
Creek 30 days written notice if they are no longer interested in being a drop point. The
coordinator agrees to waive any liability toward Kraut Creek for damage or injuries to
themselves, other customers, their equipment, or buildings that may be incurred during
the delivery, loading and unloading of products.

To verify you have read, understand and accept this arrangement, please sign, date and
return to Kraut Creek either by mail or email to the address in the top right corner of this
document.

Drop Point Address:

Coordinator Name:

Coordinator Signature:

Kraut Creek Representative:

Date:




P.O. Box 1035
Greenville, OH 45331

KRAUT CREEK" (833) 466-6466
Regenergﬂve Ag SUppIy orders@krautcreek.com

Drop Point Coordinator Application

First & Last Name:

Email:

Phone Number:

List Proposed Address for Drop Location:

What type of location is this? (Farm, Home, Business, etc) :

Is your location accessible for a semi truck?

Do you have a forklift, skid steer, or tractor with forks to unload the truck?

Do you have the storage capability to store the feed orders until picked up in a dry
location?

If possible, attach an image of the proposed location. This helps us plan, thank you!

Return this application via email to carey.reese@krautcreek.com

Or by mail to this address: P.O. Box 1035 Greenville, OH 45331
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